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1. Release Notes Version 09.12.02 

Proprietary Information 
This publication is copyright.  Except as permitted by the Copyright Act, no part of it may in any 
form or by any electronic, mechanical, photocopying, recording or any other means be reproduced, 
stored in a retrieval system or be broadcast or transmitted without the prior permission of the 
publisher, Adapt IT Australasia Ltd (Adapt IT). 
All information in this publication is subject to alteration without notice.  Although we endeavour to 
provide accurate and timely information, we do not warrant its accuracy at the date it is received.  
Adapt IT owns the copyright to all information contained in this publication except where the 
information has been explicitly stated as being derived from other parties.  Attribution to Adapt IT 
must be given to any information reproduced. 

Intended Audience 
The permitted circulation list is confidential to the following: 

 Member Sites and Artena Users 
 

 
2. Installation Notes 

1. Artena 09.12.02 requires: 

a. WAP 06.00.00 

2. It is recommended that you use the following versions: 

a. ArtenaSCE 01.04.01 

b. ArtenaHelpDoc  01.11.00 

c. ArtenaBI 01.01.01; Reporter 01.02.04 

d. ArtenaREST 01.01.00 access given on request 

e. Moodle Local Plugin 2016112100 

3. Read the documentation for ALL releases from the release you are upgrading from: 

a. Release Notes 

b. Web Server and PHP Setup Guide 2 

c. Artena Deployment Guide 2;  NOTE: configuration options have been updated and 

new ones added 

4. Compare the .DIST files for updates. 

5. Security Administrator  

a. Refer to specific changes in the release notes  

b. To ensure the Security Administrator is compatible with Artena, delete the old 

version and install the new version.  

6. Artena Reports 

a. No standard report changes 

7. Maintenance 

a. Database Size 
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i. Trial SDR records are causing databases to grow dramatically in size.  After 

marking your final files as having been successfully submitted, you must 

remove your trial SDR runs so that the backup and performance of Artena is 

maintained. 

b. NSI REST interface  

i. Before you can use the NSI REST interface, please contact the Education 

Service Desk at service.desk@education.govt.nz or 0800 422 599 and 

request that they enable the REST interface for your organisation in NSI. 

ii. You will need to advise them of your MoE Provider number, as well as 

advising them that the Go-Live process has been completed by your vendor, 

AdaptIT Australasia.  

iii. Please note, if the REST interface is not enabled in NSI for your organisation 

you will not be able to access the NSI when you upgrade Artena-09.12.00. 

iv. NSI SOAP interface is being decommissioned on Monday 13 March 2017, 

you must have upgraded to Artena-09.12.00 prior to this date.  

c. Preferences defaulting to a Subject Area 
i. When logging into Artena for the first time the default subject area will be 

the first in the list. To default the Preferences Subject Area to ‘Not 
Applicable’, update the display order in the Lookup_SubjectArea. 

 
Direct queries to helpdesk@adaptit.co.nz, quote the defect number as a reference. 

 
3. New Functionality 

3.1 Artena Student Portal 
The Artena Student Portal has been redesigned to work seamlessly across desktops, mobile 
and tablets with a modernised look and feel for the students. Utilising a responsive HTML5 
design to provide multi-platform support across Android, iOS and Windows devices it uses 
the existing backend structure and transfer mechanism developed for the initial ArtenaSP 
(aka SWArtena). 
 
The redeveloped ArtenaSP includes: 

 Login and Logout (network credentials (LDAP) or a portal ID and password) 

 Submit personal details change 

 Submit address changes (Home, Work and Term) 

 View enrolment details 

 View assessments 

 View academic Records 

 View finances 

 Submit re-enrolment 

 Submit general enquiry 

 Provide feedback 

 Resources (web links) 

 Progress on requests 

mailto:helpdesk@adaptit.co.nz
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4. Resolutions 

4.1 Finance 
 

#16979     Debtor ID 

Why Change? After updating a Debtor ID and performing a Client search, the expected 
value is not being displayed. 

What Changed? Updated the process for selecting the required information. 

Docs Updated? None 

 

4.2 Moodle 
 

#16363     Class ID 

Why Change? To provide a conversion of a Class ID to groups during the Moodle 
conversion. 

What Changed? Added a conversion for the mapping of Artena classes to Moodle groups. 

Docs Updated? None 

 

4.3 NSI 
 

#18163     DOB Verification 

Why Change? Verification data from NSI is not always being displayed. 

What Changed? Amended fields displayed on return of data from the NSI. 

Docs Updated? None 

 

4.4 Online Enrolments 
 

#18047     Disability Type 

Why Change? Correct the display of the XML value passed to Artena. 

What Changed? Corrected the display of the disability XML value in Online Enrolments. 

Docs Updated? None 

 

4.5 Prescribed 
 

#15877     Offering 

Why Change? To allow an update to the course ID when offering a new Prescribed 
Teaching course with units individually or selecting 'Select all'.  

What Changed? The selection logic was modified. 

Docs Updated? None 
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#17333     Edit Courses 

Why Change? Editing the Credit Value of a Child Course of a Programme is not being 
saved. 

What Changed? Updated the save process to return the correct record version indication to 
the client. 

Docs Updated? None 

 

4.6 Public Trust 
 

#15589     Permanent Resident 

Why Change? Students with permanent residency are incorrectly reported as 
international students in the Public Trust file export. 

What Changed? The classification of a student with permanent residency and of a student 
with citizenship or permanent residency of Australia  is treated as not 
International for reporting to Public Trust. 

Docs Updated? None 

 

4.7 Study Contract 
 

#16380     Add Components 

Why Change? The process of adding Study Contract Components to a completed study 
contract is not consistent between Study Contract & Admissions 
Dashboard. 

What Changed? The requirements for a component to be added via Admissions dashboard 
have been updated to be consistent with the Study Contract process. 

Docs Updated? None 

 
 

#17895     Funding Source 

Why Change? Selecting Funding source 33 results in scroll bars on the SC Funding Source 
field which makes the information unreadable. 

What Changed? The scroll bars were disabled. 

Docs Updated? None 

 

4.8 Study Contract 
 

#15642     EFTS 

Why Change? Funding Code 11 and 12 default to DOM FCR incorrectly for International 
Students. 

What Changed? Updated defaults: 
* If the Student is defined as Domestic the EFTS default to DOM FCR when 
the funding code is 11 or 12. 
* If the Student is not defined as Domestic the EFTS default to INT FCR 
when the funding code is 11 or 12. 



 
 

   

 Adapt IT Australasia Ltd 2016 7 Release_Notes_Artena_09.12.02 

 
Note:  If the Student transitions from International to Domestic there will 
be no impact on existing Study Contracts. 

Docs Updated? None 

 

4.9 System 
 

#17848     RSS Feed 

Why Change? RSS feeds do not always display the expected information. 

What Changed? A mismatch in xml tags was corrected to allow the feeds to display 
correctly. 

Docs Updated? None 

 


