
  
 

 
 
 
 

Remote Call Forward 
 
. Dial 04 9150 200 (access number) 
. Enter your 9311480 or 9311470, followed by  relevant PIN (7677 & 1122 
respectively) followed by # 
. Enter *31# to activate remote call forward 
. Enter the number you wish to forward to, including area codes, followed 
by # 
. Press 1 to confirm, 2 to change, or hang up to cancel 
 
To Cancel your forwarding 
. Dial the access number for your area. 
. Enter your 7 Digit phone number, followed by your PIN number followed by 
# 
. Enter #31# to deactivate call forward 
 
 
Access numbers: 
 
Whangarei     09 983 0020             
Auckland  09 9134 300  
Hamilton  07 9570 055 
Rotorua  07 9210 100 
Tauranga  07 9280 100 
Palmerston North 06 9521 100 
Wellington  04 9150 200 
Christchurch  03 9613 231 
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