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Student Support Services 

• Student Support in tertiary studies 

• Capture details in Artena 

• Reports and Alerts 

1 



Student Support in tertiary studies 

“The evidence from the studies indicates that institutions can influence the 
integration, retention and course completion rates of their students by 
providing comprehensive and well-designed support services.  

However, the effectiveness of these efforts will be affected by the context in 
which the education takes place and the qualities which students bring to their 
study.  

With the increasing diversity of cultural and socio-economic backgrounds 
of tertiary students in New Zealand, greater attention should be paid to 
practices that adapt to this diversity rather than requiring all students to adapt 
to a standard set of expectations.” 
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Supporting students in tertiary study - 
Summary Report to the Ministry of Education 
 



Capture details in Artena 

• Capture the details in Artena 

• Summary screen available 

• Security on each tab 
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Reports and Alerts 

• Request or create 
your own report 

 

Note: Security! 
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Q & A 
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Thank you 

Adapt IT Australasia 



Disclaimer 

The information, comments and material presented in this 
presentation are provided for information purposes only.  The 
presentation is not addressing all possible technical or business 
aspects and does not claim to be complete or exhaustive.    

 

Adapt IT reserves the right to change its business or product 
development plans as circumstances dictate. 

 

This document may not be reproduced or distributed without the 
written permission of Adapt IT (Pty) Ltd. 
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