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ArtenaSP 

• What changed? 

• ArtenaSP look and feel 

• Processing requests in Artena 
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• The Artena Student Portal has been 
redesigned to work seamlessly across 

desktops, mobile and tablets. 
 

• It utilises a responsive HTML5 design to 
provide multi-platform support across 

Android, iOS and Windows devices. 

What changed? 
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Functionality: 
 

– Login and Logout 
(network credentials 
(LDAP) or a portal ID 
and password) 

– Personal details 
change 

– Address changes 
(Home, Work and 
Term) 

– Enrolment details 
– Assessments 
– Academic Records 
– Finances 
– Re-enrolment 
– General Enquiry 
– Feedback 
– Resources (web links) 
– Progress on requests 



ArtenaSP look and feel 
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ArtenaSP 
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You try it – use your cell phone  
or laptop 
 
Go to https://demo.artena.net.nz/sp 
 
Username: hendrik.vanderwatt@adaptit.co.nz 
Password: Hendrik 123456 

https://demo.artena.net.nz/sp
https://demo.artena.net.nz/sp


Processing requests in Artena 

Now for Artena 
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Q & A 
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Artena Online Enquiries 



Key Areas 

 

Data source 

Data entry 

Artena location 

Processing 

End result 
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Where does the data come from? 

Each institute uses their own website to 
capture the data 
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How does the data end up in Artena? 

The site that collects the data needs to 
send it in XML format to Artena 
 

<?xml version="1.0" encoding="utf-8"?> 

<OnlineEnquiry description="Diploma of Business"> 

   <FirstNames>Joe</FirstNames> 

 <Surname>Bloggs</Surname> 

 <DateOfBirth>19920415</DateOfBirth> 

 <GenderCode>F</GenderCode> 

 <PostalAddressLine1>125 Featherston Street</PostalAddressLine1> 

 <PostalAddressPostcode>6011</PostalAddressPostcode> 

 <PostalAddressEmail>jb@email.com</PostalAddressEmail> 

 <EnquiryChannelCode>03</EnquiryChannelCode> 

 <EnquiryYear>2015</EnquiryYear> 

 <AdditionalData> 

  <ProgNameText>Diploma of Business</ProgNameText> 

 </AdditionalData> 

</OnlineEnquiry> 

 

The file is saved in a folder on the Artena 
web server to be processed 
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Where in Artena do I find the  
online enquiries? 

Under Marketing > Online Enquiries 

Search for any Enquiry (ONL) 

Assign or Process 
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How do I process the online enquiry? 

Step through each enquiry 
– Match Person and confirm match 

– Check data against Artena data and keep Artena data? 

– Accept|Reject  
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What does the end result look like? 

Once you accept the enquiry it is 
added to the Person record 

‘Processed’ shows ALL processed 
records 

Click on Person 

Enquirer Event ready 
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Artena Online Enrolments 



Key Areas 

 

Data source 

Data entry 

Artena location 

Processing 

End result 
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Where does the data come from? 

Each institute uses their own website to 
capture the data 
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How does the data end up in Artena? 

The site that collects the data need to send 
it in XML format to Artena 
 

<?xml version="1.0" encoding="utf-8"?> 

<OnlineApplication description="Diploma of Business" submitted="2016-10-20"> 

 <FirstNames>Joe</FirstNames> 

 <Surname>Bloggs</Surname> 

 <DateOfBirth>1992-04-15</DateOfBirth> 

 <GenderCode>F</GenderCode> 

 <HomeAddressLine1>125 Featherston Street</HomeAddressLine1> 

 <HomeAddressPostcode>6011</HomeAddressPostcode> 

 <HomeAddressEmail>jb@email.com</HomeAddressEmail> 

 <OteUid>12345678</OteUid> 

 <AdditionalData> 

  <HomestayRequired>Yes</HomestayRequired > 

  <ReviewSupport>Yes</ReviewSupport> 

 </AdditionalData> 

</OnlineApplication> 

 

The file is saved in a folder on the Artena 
web server to be processed 
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Where in Artena do I find the  
online enrolments? 

Under Admissions > Online Enrolments 

Search for any Enrolment Application (ONL) 

Assign or Process 
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How do I process the online enrolments? 

Step through each application 
– Match Person and confirm match 

– Check data against Artena data and keep Artena data? 

– Accept|Reject  
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How does the end result of the 
enrolment looks like? 

Once you accept the enrolment it is 
added to the Person record 

‘Processed’ shows ALL processed  

Click on Person 

Study Contract ready 
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Thank you 

Adapt IT Australasia 



Disclaimer 

The information, comments and material presented in this 
presentation are provided for information purposes only.  The 
presentation is not addressing all possible technical or business 
aspects and does not claim to be complete or exhaustive.    

 

Adapt IT reserves the right to change its business or product 
development plans as circumstances dictate. 

 

This document may not be reproduced or distributed without the 
written permission of Adapt IT (Pty) Ltd. 
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